
Discover why businesses 
are choosing Dropsuite
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Get insights into the distinct advantages 
that Dropsuite offers and why organizations 
are choosing it as their preferred solution.

A Trusted Partner
Have confidence in Dropsuite’s 
professionalism, fairness, 
and cooperative attitude as its  
team supports you during 
implementation, troubleshooting, 
and onboarding.​​

97%
S at i s f i e d

Respectful

100%
S at i s f i e d

Transparent

About SoftwareReviews:
SoftwareReviews is a division of Info-Tech Research 
Group, a world-class IT research and analyst firm established in 1997. Backed 
by two decades of IT research and advisory experience, SoftwareReviews is a 
leading source of expertise and insight into the enterprise software landscape 
and client-vendor relationships.
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2024 Email Backup Data Quadrant report

2024 Dropsuite Email Backup Scorecard report

“No hidden costs involved in the pricing.”
I T  L e a d e r / M a n a g e r  i n  t h e  T e c h n o lo g y  I n d u s t r y ​

Technical and 
Support Specialists 

Effective and 
Knowledgeable 100%

Friendly 
and Caring 100%

Sales Team

Effective and 
Knowledgeable 100%

Friendly 
and Caring 100%

Plan to Renew

A high renewal rate can indicate the value 
that a solution provides and its ability to 
deliver a positive ROI over time.

97%

“The team has done a 
fantastic job of assisting 
partner sales, doing 
onboarding, and helping 
us with our customers.”
D r o p s u i t e  E n d  U s e r  i n  t h e 

T r a n s p o rtat i o n  I n d u s t r y

94%
Likeliness to Recommend

Dropsuite received exceptional feedback 
on how likely customers are to recommend 
the solution. This is a reflection of overall 
customer satisfaction and loyalty.
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Product Strategy and 
Rate of Improvement

87%
Granular Restore

85%
Vendor Support

88%
Mailbox Backup Restore

“Restoring an entire SharePoint 
file is just a task of a few clicks. 
Also, I'm impressed by the 
search function that eliminates 
the hectic process of combing 
through massive data for files.”​
I T  L e a d e r / M a n a g e r  i n  t h e  A p pa r e l  I n d u s t r y
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