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Board and Management

Charif El Ansari Theo Hnarakis Dr. Bruce Tonkin Bill Kyriacou Frederique van de Poll
Managing Director Non-Executive Non-Executive Director Chief Financial Officer Global Head of HR
Chairman

Manoj Kalyanaraman Ridley Ruth Eric Roach Mark Kirstein
Chief Technology Chief Operating Officer SVP Global Channel Chief Product Officer
Officer Sales & Marketing
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Chairman’s Address

4

Record Year

Delivered record growth across all financial metrics )
Positive Cashflow

Delivered ~$1m of positive cashflow in 2022 )

&

Product Leadership

Single vendor strategy achieved and voted #1 cloud vendor for 3™ year in a row by Info-Tech )

Strong and Committed Management Team
Added key strategic hires to Management Team

f
To

Positioned for Growth
Well capitalised to drive investment for growth and acquisitional opportunities

4
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MD’s Presentation
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Company Overview

Year in Review

Outlook

ersonal use onl
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We Help Businesses Stay in Business

Dropsuite is a partner-centric company building secure, scalable and
highly useable cloud backup technologies for businesses, big and small

March’23 Quarter

® ©

>90 >100 >1.0M $28.2M
employees countries paid users ARR
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Product

#1 Software Reviews for
0365 Backup for 3 years in a
row

16 major system and product
enhancements

Cloud scaling delivering 200
basis points Gross Margin
improvements

Launched QuickBooks Online

backup (beta) /

© 2023 Dropsuite Limited.

Operational Highlights FY 2022

@ Partners

Onboarded 89 new direct
transacting partners including
7 distributors

Onboarded 819 new indirect
transacting partners

Delivered new partner
interface

Sponsored 19 Tradeshows
and partner events

)

585% People

Added 21 new staff globally,
Dec’22 headcount at 81

Strengthened leadership team
with 4 executive hires

High team engagement
survey results continued

Low single digit regretted
attrition

)

Dropsuite



Strong momentum across all key metrics in FY 2022

Growth continues in FY 2023 with Mar'23 ARR at $28.2m

$5.2

Dec 19
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$8.5

ARPU +9% on PCP
$2 26/m0 on constant

currency

Users
935K +44% on PCP

NRR
>1250/p Stable on PCP

Churn
<39% Stable on PCP

Dropsuite



FY 2022 — Financial Highlights

Operating Revenue Gross Margin Operating Cashflow

$20.7m 66% $0.93m

58% OntPC‘lD 27% on PCP 209 1|:f)aSiS 261% on PCP
on constan points on of $0.26m
currency 2L PCP 64% *

EBITDA Underlying EBITDA Cash Receipts Earnings per share
$1.25m $2.11m $18.80m $0.21

>100% on PCP
>100% on PCP 72% on >100% on PCP

Underlying EBITDA PCP of $10.96m of ($0.01)

i (o)
EBITDA Margin 6% Margin 10%
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Second Consecutive Positive Operating Cashflow Year

(A$Million) FY 2022 FY 2021 PCP
Cash Receipts 18.80 10.96 72%
Net Cash Ge.nerated 0.93 0.26 261%
from Operations
Cash at Hand* 22.34 21.60 3%

* Cash at Bank at end of Dec of $22.34m includes effect of movement in exchange rates on cash held of (0.12m) during the year

10

« Cash receipts growth consistent with ARR growth for the year

+ Re-investment in expanding capabilities continues at lower rate than cash receipts growth

1.0

0.5

(0.5)

(1.0)

Mar-20 [N

May-20

 Cash on hand for advancing M&A opportunities

© 2023 Dropsuite Limited.

Operating Cashflow and Cash Receipts - AUD ($M)

Sep-20

Nov-20
Jan-21

Mar-21 [N

May-21
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Jul-20
Jul-21
Jul-22
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Mar-23 I
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Jan-22
Mar-22
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mmm Cash receipts (A$M) RHS = (Qperating Cashflow (A$M) LHS

Dropsuite



Delivering Future Growth
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Investment Framework 2023-2025: Profitable Re-investment

Scalable Busi (o)
MC:dZI e Business @ @ ::

Protect and Replicate Broaden scope of

g accelerate the superior user Dropsuite’s data

= core business. and partner protection
Product p Grow and delight experience with platform through

o =3 partner base organic new complementary

an=I=p @ product M&A

(=} = o

g introduction

=

Large and growing ' A AN Y,

Addressable Market

Investment Growth Pillars
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Strong market tailwinds from data security and regulation

.
Market leading position in Microsoft 365 backup
Y.
Highly engaged team with structure to support growth
Investment S EH9ag PPOrES )
Highlights
and Outlook Advancing accretive M&A opportunities
J
ARR growth via partner ecosystem and strong sales pipeline
.
FY23 guidance for positive EBITDA and Operating Cashflow
y
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g Dropsuite Limited

This presentation is authorised by the Board of Directors

14

14 Emerald Terrace
West Perth WA 6005, Australia
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Charif Elansari
Managing Director, Dropsuite
charif@dropsuite.com

Bill Kyriacou

CFO, Dropsuite
bill@dropsuite.com

Investor Relations

Craig Sainsbury

Automic Markets
craig.sainsbury@automicgroup.com.au
+61 428 550 499

Dropsuite



Appendix
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Glossary

ARR: Annualised Recurring Revenue - is defined as the value of the contracted monthly recurring revenue multiplied by 12 months.
ARPU: Average Revenue Per User - is defined as the total revenue divided by the number of users

CAGR: Compound Annual Growth Rate

Churn: Partner Revenue Churn is defined as Lost Revenue in current period divided by previous period Revenue

Constant Currency: is defined as a fixed exchange rate from the prior-period that eliminates foreign currency fluctuations when calculating
revenue

MSP: Managed Service Provider is defined as an outsourced IT provider ensuring business availability and security for mostly small and medium
businesses

NRR: Net Revenue Retention — is defined as the percentage of recurring revenue retained from existing customers over a specific time period,
including upgrades and expansions, offset by downgrades and churn

Earnings before Interest, Tax, Depreciation and Amortisation (EBITDA): is calculated by adjusting interest, depreciation and
amortisation, and income taxes to net profit

Underlying EBITDA: is calculated by adjusting share-based payments, due diligence costs, interest, depreciation and amortisation, and income
taxes to net profit

QoQ: Prior Quarter Comparative Period
PCP: Prior Corresponding Period in Constant Currency % growth
SME: Small to Medium enterprise

QBO: QuickBooks Online — cloud accounting provider for small and medium businesses
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Financial Summary for FY 2022 (Jan-Dec 2022)

A$ million 2022 2021 Change (%)
Revenue from operating activities 20.69 11.69 77%
Interest Income 0.26 0.004 >100%
Gross margin % 66% 64% 200 basis points
Operating expenses (12.36) (7.54) 64%

Net Profit/(Loss) from ordinary activities 1.45 (0.03) >100%
EBITDA 1.25 0.003 >100%
Underlying EBITDA 2.11 0.39 >100%
Cash Receipts from customers 18.80 10.96 72%

Net Cash Generated/(Used) from Operations 0.93 0.26 260%
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Topline Growth Across Broad Base

Revenue by Geography

APAC

EMEA

Americas
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Revenue by Customer Segment

Micro
businesses

Mid
nterprise

Small and medium
businesses

Customer Segment breakdown:
* Micro = 1-5 pax

« Small & Medium = 6-200 pax
« Mid-Enterprise = >200 pax

Revenue by End Client Vertical

Public Administration 194

Real Estate

Manufacturing )
Professional
‘1 & Technical
Services
Health care
Wholesale
and Retail
Other
Finance Services
and Insurance (Transportation,
Education, etc)

Construction

Dropsuite



Highly Scalable Partner-led Business Model Since 2014

Q Better scaling across sales, support and marketing

Q Minimal marginal cost to serve growing revenue and users

D

Dropsuite & Diversified revenue base and fast path to operational leverage

el 574 1T Reseller Partners Globally

»4~~
L BN
P ~

x°  / AN

MSP MSP MSP
¥

In addition to thousands of Managed Service Providers (MSPs)
transacting via IT Distributors

1
1 1
1 |
I 1
1 1
1 1
1 1
1 1
1 1

v v

Locally Supporting over

1.02m users*

across micro, small, medium and large businesses

MSP: Managed Service Provider is an outsourced IT provider ensuring business availability and security for mostly small and mediums businesses (SMBs). * # of MSPs: As at 31 March 2023

19 © 2023 Dropsuite Limited. DrOpSUite



Disclaimer

This presentation has been produced by Dropsuite limited and may contain forward looking statements that are based on management’s current expectations,
beliefs and assumptions and are subject to a number of risks and uncertainties. Forward looking statements contained in this presentation are not guarantees
of future performance and involve risks and uncertainties that are difficult to predict, and are based upon assumptions as to future events that may not prove
accurate. Therefore, the actual outcomes and results may differ from those described. In any forward-looking statement in which Dropsuite limited expresses
an expectation or belief such expectation or belief is expressed in good faith and believed to have a reasonable basis, but there can be no assurance that the
statement or expectation or belief will result or be achieved or accomplished. We are not under any duty to update forward-looking statements unless required
to by law. This investor presentation is not an offer of securities, and does not form part of any prospectus that has or may be issued. Dropsuite limited and its
directors, employees, associates, affiliates and agents, make no: a. Representations or warranties, expressed or implied, in relationship to this presentation or
the accuracy, reliability or completeness of any information in it or the performance of Dropsuite Limited; and b. Accept no responsibility for the accuracy or
completeness of this presentation. This presentation is intended to provide information only and does not constitute or form an offer of securities or a
solicitation or invitation to buy or apply for securities, nor it or any part of it form the basis of, or be relied upon in any connection with any contracts or
commitment whatsoever. The information in this presentation does not take into account the objectives, financial situation or particular needs of any person.
Nothing in this presentation constitutes investment, legal, tax or other advice. This presentation does not, nor does it purport to, contain all the information
prospective investors in Dropsuite limited would desire or require in reaching an investment decision. To the maximum extent permitted by law, Dropsuite
Limited, their officers, directors, employees, associates, affiliates or agents, nor any other person accepts any liability for any loss, claim, damages, costs or
expenses of any nature (whether foreseeable or not), including, without limitation, any liability arising from fault or negligence on the part of any of them or
any other person, for any loss arising from the use of this presentation or its content or otherwise arising in connection with it or any errors or omissions in it.
The distribution of this presentation in jurisdictions outside of Australia may be restricted by law. This presentation has not been filed, lodged, registered or
approved in any jurisdiction and recipients of this presentation should keep themselves informed of and comply with and observe all applicable legal and
regulatory requirements. In Australia, this presentation is made only to sophisticated or professional investors under the corporations act, but will be released
on the ASX.
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